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Project overview

The product:

AidCare is an organization focused on
Health Care for people with low income.
The organization needs a tool that helps
people apply for a health care plan and
learn basic tips to take care of their health
from home. AidCare’s primary target users
include college students and adults who are
concerned about their health and don't

have enough resources to pay an insurance

Project duration:
September 2023 - October 2024
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@ AidCare (5=>)

Welcome to AidCare!
Lot find the right health plan for
You and your wallet.

Who are you searching for?

My Family Mysetf

Step 2
Enter your Zip Code

Apply for Health Care:

@ AidCare

OPTION 1

+ Lorem ipsum dolor sit amet, elit sit
consectetur adipiscing elit, sed do
eiusmod tempor, dolor sit amet,
consectetur

+ Lorem ipsum dolor sit amet, elit sit
consectetur adipiscing elit, sed do
eiusmod tempor, dolor sit amet
consectetur.
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Care Options

e

STEP1 sa

@ AidCare

STEP2

®

ses STEP3

o —
2 —
pratie

Lorem ipsum dolor
consectetur adipist
eiusmod tempor, dolor si
consectetur.

Choose This Plan

‘our Application

{s and information,
st plans for you:
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Project overview

0

The problem:
Millions of people in the United States lack of

health insurance due to low income and
unemployment. The strategy team at AidCare
has identified a lack of general knowledge
about health in the United States.

>

The goal:

Design an app that will help people find the
best health plans according to their financial
status, and educate people to take care of

themselves.
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Project overview

o

My role:

UX designer leading the app and responsive

website design from conception to delivery.

=

Responsibilities:

Conducting interviews, paper and digital
wireframing, low and high-fidelity prototyping,
conducting usability studies, accounting for
accessibility, iterating on designs, determining
information architecture, and responsive

design.
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Understanding
the user

User research
Personas

Problem statements
Competitive audit

Ideation
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User research: summary

O

| used AidCare's data on healthcare to develop interview questions, which were then used to
conduct user interviews. Most interview participants reported feeling frustrated about healthcare
in the United States, and shared how difficult it is to afford medical treatment. The feedback
received through research made it very clear that users need with urgency resources to get
medical treatment regardless of their financial status.
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Persona 1: Ethan

“If it was challenging to pay for my health insurance when |
had an income, | can’t imagine how ['ll be able to continue my
medical treatments to do now that | don't have an income.
I'm worried that my health will deteriorate more.”

Problem statement:

Ethan needs medical

. Goals Frustrations
treatment for his e Create a platform to e Ethancan't afford a
. help Ethan continue his doctor
pulmonary disease but medical treatment e The government
e Educate Jamila where platform'’s information
he can't afford it since he and how she can find about medical aid are
help confusing
lost his job recently and Ethan _
Ethan is a tech savvy 56 years old man that has worked many
e : Age: 56 vears old years as a construction worker and needs medical treatment
it's hard to find a source gducaﬁgn; Asgociates degree in for his lung problems caused by the exposure to harmful
: : Business Administration = dust, fume and gases at work. Ethan was recently fired
of income at his age. Hometown: Conroe, Texas from his job, leaving him with no income to support his
Family: Lives with his wife household and pay a doctor to continue with his medical
Occupation: Unemployed treatment.
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Persona 2: Jamila

Problem statement:

o “Being a refugee is like starting all over again,
Jamila is an asylee except I'm not only responsible of myself but of
: my son too, | need to make sure is growin
who needs medical 4 2 g 9
healthy
treatment for his son Goals Frustrations
e Jamila can find the tools to ¢ Jamila doesn't understand
and learn more help her son’s allergies and English too well
get medical aid. e Jamila doesn't know how
; ; e Educate Jamila where and the health system works in
information about the how she can find help in the this new country.
US which is a different e Jamilais concern about
h ea |th p ro gr ams country from her hometown her son
Jamila Jamila is an Asylee who recently got to the United States with her
because she doesn't son from Morocco, the community has helped her getting a shelter
Age: 33 years old and enough food for her and her son but she doesn't have a source

i Education: Bachelor of science of income yet to get a health insurance and watch their health. She
have a source of income Hometown: Marrakech, Morocco oes multiple times to the public library to entertain her son and
g
, Family: Lives with her 3 year  use the computers to search for healthcare opportunities. She is
yet to su ppo rt her son's old son specially concern for his son'’s allergies since they have increased
Occupation: Unemployed since they arrived to the United States.
treatment
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|deation

| did a quick ideation
exercise to come up with
ideas for how to address
gaps identified in the
competitive audit. My focus
was specifically on applying
for a health plan and

simple healthy tips.
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e Digital wireframes

Sta rting e Low-fidelity prototype
the design e Usability studies
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Digital wireframes

After ideating and drafting
some paper wireframes, |
created the initial designs
for the AidCare app. These
designs focused on
delivering guidance to users

to apply for a health plan.

Easy access
to start an
application
togeta
health plan

@ AidCare

Welcome to AidCare!

Let's find the right health plan for
you and your wallet.

Step 1=
Who are you searching for?

My Family Myself

Step 2:
Enter your Zip Code

To a3y, youl arawer & fow guestiats that
RN 15 IR 00 W) B S TR RS
VOX Peeds 375 Sedgt

Care Options

e, Users can
Offering cver 85 medical easily find
services.

e tools to
ATl educate

ot care from ioermed themselves

provickrs from home

Lo Mase

Preventive self-care

Google



Low-fidelity prototype  “mmie-— - o= o e e
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To prepare for usability testing, |
created a low-fidelity prototype
that connected the user flow of

applying for a health plan.

View AidCare's low-fidelity
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https://www.figma.com/proto/tTv8kVy6ioxqzQ67MfMvfE/Social-Good?type=design&node-id=13-1700&t=1QDxLQnsABzlkKVu-1&scaling=scale-down&page-id=0%3A1&starting-point-node-id=6%3A220&mode=design
https://www.figma.com/proto/tTv8kVy6ioxqzQ67MfMvfE/Social-Good?type=design&node-id=13-1700&t=1QDxLQnsABzlkKVu-1&scaling=scale-down&page-id=0%3A1&starting-point-node-id=6%3A220&mode=design

Usability study: parameters

©

Study type:
Unmoderated usability study

o

Participants:

5 participants

O

Location:

United States, remote

©

Length:

15-30 minutes
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Usability study: findings

These were the main findings uncovered by the usability study:

Menu Health Information Personalized Dashboard
People want easy access to People want important People want to have the
the menu and all the options information to be easily information of all of their
that the app offers reachable and learn about appointments, medicine,
illnesses preventions vaccines, and others in
one place.

Google



. . ° k
Eilallar e
. e High-fidelity prototype
the deS'gn e Accessibility
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Mockups

Based on the insights from
the usability studies, |
applied design changes like
providing easy access to
the menu and other

features.

Before usability study

@ AidCare

Welcome to AidCare!

Let's find the right health plan for
you and your wallet,

Step 1:
Who are you searching for?

My Family Myself

Step 2:
Enter your Zip Code

To maply, youl ermmer  fow gasstions thet
RN 18 VAN Yo WY B S TR S
you

Care Options

In-person care
Offering over BS medical
services.

Lo Mass

Virtual care

Gt care from icermed
prasichrs from home.
Lo Mo

Preventive self-care

After usability study

@ AidCare @

Welcome to AidCare!

Lat's find the right health plan for
you and your wallet,

Step 1:
Who are you searching for?

My Family Mysetf

Step 2
Enter your Zip Code

¢ romets
Start Application

Care Options

Show Caed
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Mockups

Before usability study After usability study

Additional design changes

@ AidCare ‘ @ AidCare @

included adding layers and Congratulations!

changing the call to action

You are qualified for this plan.
Congratulations!

You are qualified for this plan.

button to make it easier for

user tO have easy access tO We will send you the provider

information and your benefits
card to your mailing address,

. . We will send you the
th elr Ca rd be N eflts . which you can also find in this

provider information and

your benefits card to your
mailing address, which you
can also find in this app with 8

i
your AidCare account.
Go to my Account
See my card

app with your AidCare account.
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Mockups

Care Options

In-person care

over 85 mecicy!

Virtual care

Gat care from Ik
pronid

Preventive self-care

taka care of
Yowsa¥ euaryday

Talk to someone

Contact AkdCare and
other hepful resowrces

T

Snow Caed

@ AidCare =]

STEP1 ess STEP2 ses STEP3

STEP 1

Gender

[ I -]

Birthday

Month Day Yoar

(o Lo Lo

Height

Ft 0}

Weight

KN ..

CONTINUE

Snow Card

@ AidCare &

Thank You For
Your Application!

Based in your needs and information,
these are the best plans for you:

Option 1

Lorem ipsum dolor sit amet, consectetur

Learn More

Option 2

Lorem ipsum dolor sit amet, consectetur

Option 3

Lorem ipsum dolor it amet, consactetur

—Leam More

m L1

Homs Show Card

@ AidCare @

Scan barcode whaen you have a doctor's
appolment or when you pick up your prescription

@ AidCare
Ethan Miller

Expiration Date: 10/03/24

OR

Share Number

398201

Google



STEP STEPZ STEPS

High-fidelity
prototype

The high-fidelity prototype

7wt
A
o

398201

followed the same user flow as
the low-fidelity prototype,

including design changes made

after the usability study.

View the AidCare app high-fidelity
prototype
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https://www.figma.com/proto/tTv8kVy6ioxqzQ67MfMvfE/Social-Good?type=design&node-id=49-3898&t=MnGCqbz1g7gOjHYI-0&scaling=scale-down&page-id=1%3A2&starting-point-node-id=49%3A3054
https://www.figma.com/proto/tTv8kVy6ioxqzQ67MfMvfE/Social-Good?type=design&node-id=49-3898&t=MnGCqbz1g7gOjHYI-0&scaling=scale-down&page-id=1%3A2&starting-point-node-id=49%3A3054

Accessibility considerations

Used icons to help Clear labels for
make navigation interactive elements
easier, including the that can be read by
option to the user screen readers.
to change the
language

Provided accessibility
features easily
reachable for users
with disabilities.
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e Information architecture

Responsive Design

e Responsive design
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Sitemap

With the app designs
completed, | started work
on designing the responsive
website. | used AidCare’s
sitemap to guide the
organizational structure of
each screen’s design to
ensure a cohesive and
consistent experience

across devices.

AidCare Website

Application

|

Care Options

|

Blog

|

Help Options

APPLY FORHEALTH CARE

Application Form

|

Options

|

Option details

ABOUT US

Our Mission

|

Our Team

|

Contact Us
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Responsive
designs

The designs for screen
size variation included
desktop, tablet and
mobile. | optimized the
designs to fit specific
user needs of each

device and screen size.

View the AidCare
website high-fidelity

prototype

Desktop
@ AidCare

Apply for Hearn Care Anown Us

9
SXPOSUTe to s8as0nal allarge
Indocrs on oy, windy days,
mawing and 1ry over-tha-counte
ramedies,

You can get an allergy assessment and
trestment pian ta hep you feel better,

Schedule & allargy visit &1 AigCare

@

Tablet
v' AidCare  assiy for eatn care

Seasonal Health

Seasong slergy symptoms,
can inchade sneezing, fchy
nose, nasal congestion, and
50 on. Take S18p6 10 reducs
YOUr exposure 1o seasonsl
al

and try avee-the-counter
remedes.

You Cin 99 an alkrgy
| assessment and trestment
plan to help you feel better

Fergens, stayy indoors on dry,
wingy days, woid lamn mawing

Seasonal Health
e gy savehora. cue

A SOPTVE) LW Il R
Caagassion wi o on Toes skge 2

You a8 ot a6 abwgy ScAsCaTMel 339
trmarTaane pan 3 el o beed SR

)/71

& AidCare 'Y X
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https://www.figma.com/proto/tTv8kVy6ioxqzQ67MfMvfE/Social-Good?type=design&node-id=147-6033&t=Kg9QYO4DIMFcEBSZ-1&scaling=scale-down&page-id=1%3A4&starting-point-node-id=146%3A3431&mode=design
https://www.figma.com/proto/tTv8kVy6ioxqzQ67MfMvfE/Social-Good?type=design&node-id=147-6033&t=Kg9QYO4DIMFcEBSZ-1&scaling=scale-down&page-id=1%3A4&starting-point-node-id=146%3A3431&mode=design
https://www.figma.com/proto/tTv8kVy6ioxqzQ67MfMvfE/Social-Good?type=design&node-id=147-6033&t=Kg9QYO4DIMFcEBSZ-1&scaling=scale-down&page-id=1%3A4&starting-point-node-id=146%3A3431&mode=design

e Takeaways

Going forward

e Next steps
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Takeaways

Impact:

Users shared that the app made them feel
hopeful about getting a health care solution.
One quote from peer feedback was that “the
Aidcare app helps people learn about the
health care options they have according to

their financial status in an easy way”

What | learned:

| learned that even though the problem | was
trying to solve was a big one, diligently going
through each step of the design process and
aligning with specific user needs helped me
come up with solutions that were both feasible

and useful.
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Next steps

Conduct research on how
successful the app isin
reaching the goal to help
users with no income get
medical treatment.

Add more educational

resources for users to

learn about preventing
illnesses

Conduct more user
research to determine
any new areas of need
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| et's connect!

Thank you for your time reviewing my work on the AidCare App! If you'd like to see more or get in
touch, my contact information is provided below.

Email: gcamilbert@gmail.com
Website:
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