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The product: 
AidCare is an organization focused on 

Health Care for people with low income. 

The organization needs a tool that helps 

people apply for a health care plan and 

learn basic tips to take care of their health 

from home. AidCare’s primary target users 

include college students and adults who are 

concerned about their health and don’t 

have enough resources to pay an insurance 

Project overview

Project duration:
September 2023 - October 2024



The problem: 
Millions of people in the United States lack of 

health insurance due to low income and 

unemployment. The strategy team at AidCare 

has identified a lack of general knowledge 

about health in the United States.

Project overview

The goal: 
Design an app that will help people find the 

best health plans according to their financial 

status, and educate people to take care of 

themselves.



My role: 
UX designer leading the app and responsive 

website design from conception to delivery.

Project overview

Responsibilities: 
Conducting interviews, paper and digital 

wireframing, low and high-fidelity prototyping, 

conducting usability studies, accounting for 

accessibility, iterating on designs, determining 

information architecture, and responsive 

design.



Understanding
the user

● User research

● Personas

● Problem statements

● Competitive audit

● Ideation



User research: summary

I used AidCare’s data on healthcare to develop interview questions, which were then used to 
conduct user interviews. Most interview participants reported feeling frustrated about healthcare 

in the United States, and shared how difficult it is to afford medical treatment. The feedback 
received through research made it very clear that users need with urgency resources to get 

medical treatment regardless of their financial status.



Persona 1: Ethan

Problem statement:

Ethan needs medical 

treatment for his 

pulmonary disease but 

he can’t afford it since he 

lost his job recently and 

it’s hard to find a source 

of income at his age.



Persona 2: Jamila 

Problem statement:

Jamila is an asylee

who needs medical 

treatment for his son 

and learn more 

information about the 

health programs

because she doesn’t 

have a source of income 

yet to support her son’s 

treatment 



Ideation

I did a quick ideation 

exercise to come up with 

ideas for how to address 

gaps identified in the 

competitive audit. My focus 

was specifically on applying 

for a health plan and 

simple healthy tips.



● Digital wireframes

● Low-fidelity prototype

● Usability studies

Starting
the design

 



Digital wireframes Digital wireframes 

After ideating and drafting 

some paper wireframes, I 

created the initial designs 

for the AidCare app. These 

designs focused on 

delivering guidance to users 

to apply for a health plan. 

Easy access 
to start an 
application 
to get a 
health plan

Users can 
easily find 
tools to 
educate 
themselves 



Low-fidelity prototype

Screenshot of 
prototype with 
connections or 
prototype GIF

To prepare for usability testing, I 

created a low-fidelity prototype 

that connected the user flow of 

applying for a health plan.

View AidCare's low-fidelity 

prototype

https://www.figma.com/proto/tTv8kVy6ioxqzQ67MfMvfE/Social-Good?type=design&node-id=13-1700&t=1QDxLQnsABzlkKVu-1&scaling=scale-down&page-id=0%3A1&starting-point-node-id=6%3A220&mode=design
https://www.figma.com/proto/tTv8kVy6ioxqzQ67MfMvfE/Social-Good?type=design&node-id=13-1700&t=1QDxLQnsABzlkKVu-1&scaling=scale-down&page-id=0%3A1&starting-point-node-id=6%3A220&mode=design


Usability study: parameters

Study type:
Unmoderated usability study

Location:
United States, remote

Participants:
5 participants 

Length:
15-30 minutes



Usability study: findings

People want easy access to 
the menu and all the options 

that the app offers

Menu Health Information Personalized Dashboard

People want important 
information to be easily 

reachable and learn about 
illnesses preventions

People want to have the 
information of  all of their 
appointments, medicine, 
vaccines, and others in 

one place.

1 2 3

These were the main findings uncovered by the usability study: 



● Mockups

● High-fidelity prototype

● Accessibility

Refining
the design



Mockups Before usability study After usability study

Based on the insights from 

the usability studies, I 

applied design changes like 

providing  easy access to 

the menu and other 

features. 



Mockups

Mockup 2 
before 

Before usability study After usability study

Additional design changes 

included adding layers and 

changing the call to action 

button to make it easier for 

user to have easy access to 

their card benefits. 



Mockups



High-fidelity
prototype

The high-fidelity prototype 

followed the same user flow as 

the low-fidelity prototype, 

including design changes made 

after the usability study.

View the AidCare app high-fidelity 

prototype

https://www.figma.com/proto/tTv8kVy6ioxqzQ67MfMvfE/Social-Good?type=design&node-id=49-3898&t=MnGCqbz1g7gOjHYI-0&scaling=scale-down&page-id=1%3A2&starting-point-node-id=49%3A3054
https://www.figma.com/proto/tTv8kVy6ioxqzQ67MfMvfE/Social-Good?type=design&node-id=49-3898&t=MnGCqbz1g7gOjHYI-0&scaling=scale-down&page-id=1%3A2&starting-point-node-id=49%3A3054


Accessibility considerations

Clear labels for 
interactive elements 
that can be read by 

screen readers.

2 3

Used icons to help 
make navigation 

easier, including the 
option to the user 

to change the 
language  

1

Provided accessibility 
features easily 

reachable for users 
with disabilities.



● Information architecture

● Responsive designResponsive Design



Sitemap

With the app designs 

completed, I started work 

on designing the responsive 

website. I used AidCare’s 

sitemap to guide the 

organizational structure of 

each screen’s design to 

ensure a cohesive and 

consistent experience 

across devices.



Responsive 
designs
The designs for screen 

size variation included 

desktop, tablet and 

mobile. I optimized the 

designs to fit specific 

user needs of each 

device and screen size.

View the AidCare 

website high-fidelity 

prototype

https://www.figma.com/proto/tTv8kVy6ioxqzQ67MfMvfE/Social-Good?type=design&node-id=147-6033&t=Kg9QYO4DIMFcEBSZ-1&scaling=scale-down&page-id=1%3A4&starting-point-node-id=146%3A3431&mode=design
https://www.figma.com/proto/tTv8kVy6ioxqzQ67MfMvfE/Social-Good?type=design&node-id=147-6033&t=Kg9QYO4DIMFcEBSZ-1&scaling=scale-down&page-id=1%3A4&starting-point-node-id=146%3A3431&mode=design
https://www.figma.com/proto/tTv8kVy6ioxqzQ67MfMvfE/Social-Good?type=design&node-id=147-6033&t=Kg9QYO4DIMFcEBSZ-1&scaling=scale-down&page-id=1%3A4&starting-point-node-id=146%3A3431&mode=design


● Takeaways

● Next stepsGoing forward



Takeaways

Impact: 
Users shared that the app made them feel 

hopeful about getting a health care solution. 

One quote from peer feedback was that “the 

Aidcare app helps people learn about the 

health care options they have according to 

their  financial status in an easy way”

What I learned:
I learned that even though the problem I was 

trying to solve was a big one, diligently going 

through each step of the design process and 

aligning with specific user needs helped me 

come up with solutions that were both feasible 

and useful.



Next steps

1

Conduct research on how 
successful the app is in 

reaching the goal to help 
users with no income get 

medical treatment.

2

Add more educational 
resources for users to 
learn about preventing 

illnesses 

3

Conduct more user 
research to determine 
any new areas of need



Let’s connect!

Insert a few sentences summarizing the next steps you would take with this 

project and why. Feel free to organize next steps in a bullet point list. 

Insert a brief sentence or two about contacting you and/or reviewing more of your work. 

Provide your contact information here. This might include your email address, phone number, and 
website or link to other professional platforms.

Thank you for your time reviewing my work on the AidCare App! If you’d like to see more or get in 
touch, my contact information is provided below.

Email: gcamilbert@gmail.com
Website: 

mailto:gcamilbert@gmail.com

